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Massachusetts 
Provisions for Permanent Telephone Counseling 

On April 30, 2024, Chapter 88 (MA Acts of 2024) introduced permanent provisions 
that allow counseling for reverse mortgages using real-time video conference or 
telephone. The amendment ensures accessibility for all customers (especially with 
geographical restrictions), convenience, and technological adaptation, setting best 
standards for financial services. 

Effective immediately, Liberty Reverse Mortgage will be reviewing the Counseling 
Certificate provided in the loan file to ensure the Counseling Agency is on the 
Massachusetts approved counseling list with MA Executive Office of Elder Affairs 
website. If the counseling agency is not on the approved list, the loan will be 
rejected for not meeting the minimum submission requirements. 

If you have any questions, please contact your Account Manager or Lender 
Support. 
 

  

 

 

  

  



The information provided in this communication is for real estate professionals only. This information is not 

intended for distribution to consumers, as defined by §226.2 of Regulation Z, which implements the Truth-In-

Lending Act. Information is subject to change without notice. It is your responsibility to ensure your clients and or 

applicants understand the loan programs offered and consult appropriate government agencies for legal and 

compliance guidance. Affiliate partners and broker correspondents are independent entities and do not form legal 

partnership or agency relationships with Liberty Reverse Mortgage. 
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